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PATIENT WELCOMING LETTER:

A warm welcome from our office.Thank you for choosing us to contribute to your
dental health and well-being.

Our initial examination may take a little longer than you are accustomed to as we will not
only check your teeth, gums and soft tissues, but we will look at how your facial
muscles and your bite influence the health of your jaw joints. If you have current x-rays
and/or tooth models at another dental office, it may help if you have them sent to us. If
you have an extensive dental history, or if you anticipate some dental treatment, we ask
you to write a history of all your adult dental treatments. Please indicate if you have
root canals, have had orthodontics or other specialist care and any current or ongoing
problems that are present.

When we have completed our diagnosis, you will be better informed about your oral
health and more able to select the appropriate treatment from the options available to
you. These options will be clearly outlined both verbally and in writing.

Please advise our office if you have any special needs and arrive ten minutes before
your appointment to complete the necessary paperwork. Our office is dedicated to
keeping you comfortable during and after treatment, honouring your appointment time
and providing you with a clean and cheerful environment where strict infection control
procedures are followed.

If you have dental insurance, we will do everything we can to help you obtain maximum
benefits , however, we prefer our patients to pay for their treatment as services are
rendered. A variety of payment options are available for your convenience.

Rest assured that your team takes special pride in the excellent dentistry that Dr.
Nasedkin performs on a daily basis. You will find each one of us is committed to helping
ensure that your care and comfort are always considered as we work together to
achieve your dental health goals.

Sincerely, Dr. John Nasedkin and team



